Addressing Communication Disorders
in Unserved and
Underserved Populations



Addressing Communication Disorders
in Unserved and
Underserved Populations

Sandra Levey
and
Pamela Enderby
(Editors)

J&R Press Ltd



© 2022 J&R Press Ltd
All rights reserved. No part of this publication may be reproduced, stored in a
retrieval system or transmitted in any form or by any means, electronic, mechanical,
photocopying, recording, scanning or otherwise, except under the terms of the
Copyright Designs and Patents Act 1988 or under the terms of a licence issued by the
Copyright Licensing Agency Ltd, without the permission in writing of the Publisher.
Requests to the Publisher should be addressed to J&R Press Ltd, 22 Third Avenue,
Havant, Hampshire, PO92QS or emailed to rachael_jrpress@btinternet.com
The use of general descriptive names, registered names, trademarks, etc. in this
publication does not imply, even in the absence of a specific statement, that such names
are exempt from the relevant protective laws and regulations and therefore free for
general use.
British Library Cataloguing in Publication Data
A catalogue record for this book is available from the British Library
Book and cover design: Jim Wilkie.
Cover image by Arthimedes used under license from Shutterstock.com

Contents

Preface
Introduction
About the Authors

1 Unserved and Underserved Populations
Sandra Levey and Pamela Enderby

2 Supporting the Communication of Unserved and Underserved
Populations from Refugee and Asylum Seeker Backgrounds

Sarah Verdon, Wiebke Scharff Rethfeldt and Helen Grech

3 Health Literacy for Multilingual and Multicultural Populations
Sharon Moonsamy and Sandra Levey

4 Autism Spectrum Disorders (ASD) and Health Care Services for
Underserved Populations

Kakia Petinou and Maria Christopoulou

5 Managing Hearing Loss through the Lifespan
Christine Yoshinaga-Itano

6 Dysarthria Management for Unserved and Underserved Populations
across the Globe

Dua Qutishat and Angela Morgan

7 Managing Post-stroke Aphasia in Underserved or Unserved
Multiethnic-Multilingual Populations

José G. Centeno and Bronwyn Davidson

8 Supporting the Communication of Underserved Children in Viet Nam
Ben Pham, Sharynne McLeod, Sarah Verdon, Kate Margetson, and Van H.Tran



9 (Cleft Lip and Palate: An Overview with a Particular Emphasis on
Communication Issues in Resource-Limited Regions Prefa e

B. Subramaniyan, Debbie Sell, Triona Sweeney and Valerie Pereira

10 Speech Sound Disorders in Underserved or Unserved Populations

Helen Grech, Yvonne Wren, Michelle Pascoe, Sharynne McLeod This book has been authored by members of the International Association of Logopaedics
and Phoniatrics (IALP), now called The International Association of Communication
Sciences and Disorders, which was established in 1923. The objective of the IALP is
. . .. to bring together professionals from various fields to promote research and clinical
11 Augmentative and Alternative Communication in Underserved or practice to support the needs of populations who lack health and other basic services.

Unserved Populations This book aims to celebrate the centenary of the IALP by presenting ideas that will
assist practitioners working with unserved and underserved communities to improve
services for these populations.

and Suzanne C. Hopf

Shakila Dada, Janice Murray and Martine Smith

12 Developmental Stuttering for Unserved and Underserved
Populations

Thomas Law and Maram Al-Khaledi

13 Toward Food Sovereignty and Security for People Living with
Swallowing Disabilities in Globally Vulnerable Environments

Mershen Pillay



Introduction

The goal of this book is to inform readers of the needs of unserved and underserved
populations, those who either live in areas that lack adequate health services or who
cannot access existing health services. The chapters of this book present strategies
to address disorders and conditions in the areas of communication, health literacy,
autism, hearing loss, dysarthria (difficulty for controlling speech), aphasia, cleft lip and
palate, fluency, and dysphagia (swallowing difficulties). These are conditions that affect
everyday activities, relationships, interaction, education, and employment. Chapters
describe the literacy needs of millions of children across the globe who lack reading
skills that impact later reading abilities and employment. Other chapters describe the
needs of those with aphasia, a growing condition as the world’s population increases
in age. Other chapters describe those with speech sound disorders, autism, hearing
loss, cleft palate, and swallowing disorders that require assessment and intervention to
support their ability to function in social interaction, education, and employment. One
of the chapters addresses the need for augmentative and alternative communication
(AACQC) intervention for those with severe communication disorders to allow them to
communicate with others. Another argues for providing support to those from diverse
cultural and linguistic backgrounds so that they can access health care, education, and
employment to improve their wellbeing.

About IALP
Vision

TALP has a global vision to facilitate better understanding, knowledge and care of all
those with communication and swallowing disorders.

Mission

The mission of IALP is to improve the quality of life of individuals with disorders of
communication, speech, language, voice, hearing and swallowing.

IALP will:

(i) Facilitate science, education, and clinical practice through international
cooperation and collaboration

(ii) Create and share knowledge, skills and information

(iii) Provide a platform for international networking and advocacy.
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1 Unserved and Underserved Populations

Sandra Levey and Pamela Enderby

Introduction

The International Association of Logopaedics and Phoniatrics (IALP), now called
The International Association of Communication Sciences and Disorders, held
its inaugural conference in 1923. The objective of the IALP is to bring together all
professions working with individuals with communication and swallowing disorders
with the goal of fostering research and clinical practice. Our mission is to improve
the quality of life of individuals with disorders of communication, speech, language,
voice, hearing, and swallowing. Much has been achieved to extend our knowledge of
disorders but there is still a need to increase the understanding and awareness of these
difficulties in marginalized communities.

Unserved and underserved populations

Unserved and underserved populations are those that lack access to health services,
education, or other aspects of wellbeing. Across the globe, millions face difficulties
due to poverty, political conditions, civil unrest, or climate change that has an impact
on the economy, agriculture, and living conditions. In some countries, inequalities are
based on structural or systematic bias and discrimination that results in inequalities
in education, healthcare, and income.

Unserved and underserved populations frequently consist of migrants, refugees,
asylum seekers, along with native populations in countries. Migrants are individuals
who seek to establish a better life in a new location or country. Refugees are those
forced to leave a country because of war, persecution, political instability, or poverty
(Gontltas & Mulvey, 2019; International Organization for Migration, 2018).

Asylum seekers are those who have fled their home country because of conflict,
war, or other factors that bring danger to themselves or their families. Whilst forced
displacement occurs when individuals are compelled to escape a region or country,
voluntary migration is defined as the choice to relocate. Forced migration occurs
when populations are compelled to flee a natural disaster, unemployment, famine,
persecution, and conflict (Grech, 2019; Immigration Data Portal, 2020; United Nations
Refugee Agency, 2017).

Vulnerable unserved and underserved populations face a high risk of health and
education challenges. These populations are faced with limited financial and housing





